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Ha Quality Policy

ADVISORY SERVICE P/L

Health & Safety Advisory Service Pty Ltd is committed to meeting the highest quality standards as
expected by our clients and by law, in the delivery of training and assessment services.

Our quality management system is based on the national Standards for Registered Training
Organisations (RTOs) Act and associated legislation including Data Provision Requirements, Fit
and Proper Person Requirements, Financial Viability Risk Assessment Requirements and the
Australian Qualifications Framework (AQF).

The objectives of this policy are to:

e Provide best practice, high quality training and assessment services.
o Effectively, efficiently and flexibly meet the needs of our clients

o Comply with vocational education and training and all other applicable Commonwealth and
state legislation.

e Use our knowledge and skills to train and educate others.
¢ Enhance the learning culture of our clients and the broader industries in which we work.
¢ Maintain and implement quality management across our entire operations.

e Ensure all opportunities for continuous improvement are identified and actioned.

The success of our quality management is dependent on:

e Proactive planning and active consultation with staff and clients.

e Comprehensive monitoring and auditing of activities.

¢ Commitment of CEO and all to staff to continuous improvement.

e Systematic use of qualitative and quantitative data and feedback including quality
indicators, client feedback and validation.

This policy has been developed in consultation with key stakeholders and will be reviewed as
changes occur or at a minimum two years from the date below.
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